
Working the Zero Gravity 
 

Also known as the TECHNO JUMP the ZERO GRAVITY is an amusement ride made 
by SARTORI based in the ITALY. It comprises 14 ARMS each with 3 seats & the 
standard SARTORI triple-lock harnesses which includes a redundancy safety belt!  

 
 

 
 

  



General Information 

 
  



Passenger Units & Restraints System 

  



Platform & Security Fences  

 
  



Opening of Passenger Access & Exit Points 

 
 

 



Employee Responsibilities 
 
Prior to beginning your shift, when you first arrive and enter your area of responsibility, you can check 

the race areas for tripping hazards and that fences are assembled correctly and securely. Once in side 

the ride fences, you should do a visual check of the deck to make sure it is free from anything that 

should not be there. Check all seats, harnesses and seat belts for any wear or damage. Please inform 

the operator of anything that looks unusual.  

 

As a deck attendant, you have the responsibility for the safe and efficient operation of  loading and 

unloading of the patrons. You must begin by always checking all patrons meet the minimum height 

requirement of 120cm with a responsible adult and 130cm to ride unattended. You must plan to load the 

ride evenly according to the number of patrons waiting to ride. You should load the cars in the opposite 

sides of the ride so that the weight is evenly distributed. You can in quiet times load from one entry gate 

and in busy times with the help of additional attendants, load from two gates on each side of the ride. 

 

Once you open the entry gate and collect the tickets you can direct the groups of 2 or 3 patrons to the 

colour and number of their assigned car. Once you have allowed entry for the maximum patrons for that 

ride you can close the entry gates and signal to the operator that the gate are closed. You can now 

begin to close the harnesses for the ride. If there are 2 attendants, then you can close the cars 1-7 and 

the second attendant can close the cars 8-14.  

 

You must ensure that all seat belts are fitted and locked into the slot. The operator will communicate to 

deck staff if any cars are showing as (NOT LOCKED) and let you know which number car to check and 

lock. Once operator signals locked then you can go outside the gate and lock it ready for the ride to 

operate. 

 

You must always face the ride and be in clear view of the operator so you can signal to him if needed to 

raise alarm. The use of earpieces, mobile phones, smart watches are all strictly prohibited while you are 

working as a deck attendant. You must not eat or drink while on your shift, you can have a water bottle 

with you outside the gate. You must not be distracted by visiting friends or engage with passers-by as 

this can distract your attention from the ride operation.  

 

As the ride attendant you have direct contact with the patrons. You must be aware not to let the patrons 

ride with the following hazards as per the fun and safety guide: 

 

 No eating or drinking 

 No bags or any items 

 No phones 

 No long or bulky clothing including scarves 

 Physically disabled 

 Mentally disabled 

 Patrons under the influence of drugs or alcohol 

 People with heart conditions  

 Pregnant women 

 

_____________________________________________________________________________________________________ 


